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                                                   www.CenterLW.org 

D e a f / H a r d  o f  H e a r i n g  V i c t i m s / S u r v i v o r s  S e r v i c e s  

  
Deaf Domestic Violence Victims 

ASL Hotline 
1-855-812-1001 (Available 24/7) 

thehotline.org 

Our Deaf Survivors Center, Inc. 
VP: 978-451-7225  
Text: 978-473-2678 

Email: CBodsc414@gmail.com 

 
Pathways for Change 

Deaf Survivors Program 
VP: 508-502-7681      Text: 774-279-2011 
Email: sglover@pathwaysforchange.help 

 
G e n e r a l  V i c t i m s / S u r v i v o r s  S e r v i c e s  

Click here for a list of 
resources on the         
COVID-19 response. 

Massachusetts Office for 
Victim Assistance 

MOVA@state.ma.us             Mass.gov/mova 

National Sexual Assault 
Hotline 
Confidential, free, available 24/7. 

• Call: 1-800-656-HOPE (4673) 
• Chat online: hotline.rainn.org 

Jane Doe Inc. 
COVID-19 and 
sexual/domestic violence 
resources and information: 
click here. 

MA Statewide 24/7 Toll-Free 
Domestic Violence Hotline 
For anyone affected by domestic or dating violence. 

Talk with an advocate: 
• Call: 877-785-2020 
• Deaf or Hard of Hearing (D/HH): Dial 711 

(MassRelay Service) 

Don’t feel safe? 
Get help and safety planning 24/7. 

Live Support: 
• Call: 1-800-799-7233 
• Chat online:  thehotline.org 

Find tips for safety planning and self-care here. 

  

Resources: Domestic Violence & More 

http://www.centerlw.org/
https://www.thehotline.org/help/
mailto:CBodsc414@gmail.com
mailto:sglover@pathwaysforchange.help
https://reachingvictims.org/
mailto:MOVA@state.ma.us
https://mass.gov/mova
https://hotline.rainn.org/
https://janedoe.org/covid19/
https://www.thehotline.org/
https://www.thehotline.org/resources/staying-safe-during-covid-19/
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F o o d  

 

Not enough food/money to buy food? 
Type in your zip code here for a list of food 

banks/pantries near you. 
 

Elder Services of Merrimack Valley 
Food Resource Directory during COVID-19. 

Click here to go to the site. 

 
Online: DTAConnect.com 

www.mass.gov/SNAP  
COVID-19 Public Resources 

H e a l t h c a r e  

 

Toll-free: 855-781-9898 
VP: 339-224-6831 

Email: info@myombudsman.org  

MassHealth PCA Help Hotline 
Voice: 1-844-422-6277 

M C D H H  S e r v i c e s  

 

Deaf Recovery Coaches (M-F) 
VP: 413-347-4094 
Text: 857488.5440 

Email: Karran.Larson@mass.gov 

MCDHH Case Management (M-F) 
VP: 617-326-7546 

Voice: 617-740-1600 

M e n t a l  H e a l t h  &  C r i s i s  S e r v i c e s  

 
 

crisistextline.org 

 
 

kivacenters.org 

 
 

save.org 

National Suicide Prevention Hotline 
24/7, confidential  

ASL Users Dial 988! 
(V) 800-273-TALK (8255) 

S u b s t a n c e  U s e  M e e t i n g s  

 
 

 

For NEW meetings or online recovery events, click here to 
make a request through MCDHH’s online system. 
Want to be added to the email list? 
Contact Scott LaSaffre at: scott.lesaffre@mass.gov 

Here are some area websites: 
• AA Boston: aaboston.org 
• AA Western MA: westernmassaa.org 
• Massachusetts Al-Anon: 

ma-al-anon-alateen.org 
• New England Region of NA: nerna.org 

 

Virtual Meetings in ASL 

 

SARDI Program 
https://www.sardiprogram.com/dodameetings/ 
Want to lead a Deaf AA or NA meeting? Need help joining a 12 
step AA or NA meeting? Email: meetingskype@hotmail.com 

Al-Anon meetings: DeafRecoveryAZ@gmail.com 
Other resources: click here. 

H o u s i n g  

EVICTION 
DIVERSION 
INITIATIVE 

Free Legal Services for low-income 
(200% of federal poverty level) 

Find out more here. 

HOUSING 
HELP 

Apply for RAFT/ERMA 
Find out where: click here. 

 

O t h e r  

 

TO APPLY for the 1st time: 
• Email: LIHEAP@wcac.net 
• Text: HEAT (English) to 80123 
• Text: CALOR (Spanish) to 80123 

 
 

 
 

COVID-19 Resources in ASL 
Convo Relay 

 

https://foodbank.org/find-food/#agency-locator
https://www.esmv.org/
http://www.dtaconnect.com/
http://www.mass.gov/SNAP
https://www.mass.gov/orgs/massachusetts-emergency-management-agency
mailto:info@myombudsman.org
mailto:Karran.Larson@mass.gov
http://www.crisistextline.org/
http://www.kivacenters.org/
http://www.save.org/
http://www.mcdhh.net/request/
mailto:scott.lesaffre@mass.gov
http://www.aaboston.org/
https://westernmassaa.org/
https://ma-al-anon-alateen.org/
https://nerna.org/nerna-virtual-meetings/
https://www.sardiprogram.com/dodameetings/
https://www.sardiprogram.com/dodameetings/
mailto:meetingskype@hotmail.com
mailto:DeafRecoveryAZ@gmail.com
https://aa-dc.org/asl
https://evictionlegalhelp.org/
https://hedfuel.azurewebsites.net/raa.aspx
mailto:LIHEAP@wcac.net
http://www.convorelay.com/covid19-resources
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