
C L W  D H I L S  -  S P E C I A L  E D I T I O N  ( V O L U M E  4 4 )   

C
E

N
T

E
R

 
F

O
R

 
L

I
V

I
N

G
 
&

 
W

O
R

K
I
N

G
,
 
I
N

C
.

 

Empowering 

Independence 

September 16, 2021 

What if you lose your COVID-19 
Vaccination Card? 
To get a booster shot, you need your vaccination 

card — what if you can’t find it? 

If you were Vaccinated by: 

 A doctor/PCP OR at a community health center 

 Contact your doctor/PCP 
 

 A local health department OR “pop-up” clinic 

Contact your doctor/PCP 
 

 Mass vaccination site (Fenw ay, Hynes Convention Center ,        

Gillette Stadium, Reggie Lewis Center, Natick Mall, Eastfield Mall, etc.)  

Contact your doctor/PCP OR 

Follow instructions for your site at: https://www.mass.gov/info-

details/requesting-a-copy-of-your-covid-19-vaccination-record 
 

 CVS 

Get a printed record of vaccination or digital proof (using a secure 

QR code you keep on your phone.) 

Will NOT give replacement cards 
 

NOTE: If you have an official “vaccination record”, 

you can ask your doctor/PCP for another CDC card.  

 

Read full article here: https://www.wcvb.com/article/what-to-do
-if-you-lose-your-covid-19-vaccination-card-

massachusetts/37385948 

COVID-19 Updates 

https://www.mass.gov/info-details/requesting-a-copy-of-your-covid-19-vaccination-record
https://www.mass.gov/info-details/requesting-a-copy-of-your-covid-19-vaccination-record
https://www.wcvb.com/article/what-to-do-if-you-lose-your-covid-19-vaccination-card-massachusetts/37385948
https://www.wcvb.com/article/what-to-do-if-you-lose-your-covid-19-vaccination-card-massachusetts/37385948
https://www.wcvb.com/article/what-to-do-if-you-lose-your-covid-19-vaccination-card-massachusetts/37385948
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Governor Baker’s Updates 

Watch past press briefings here.   

Press Office: https://w w w .m ass.gov/
orgs/governors-press-office 

TLC’s Vaccine Outreach: 
Sharing Resources 

https://www.tlcdeaf.org/VAXup 

https://www.youtube.com/channel/UCl4cQXPbUXcziy41Jfsuqwg
https://www.mass.gov/orgs/governors-press-office
https://www.mass.gov/orgs/governors-press-office
https://www.tlcdeaf.org/VAXup
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Stop & Shop: Now Accepts EBT Card Payments 

for Pickup and Delivery 

Have SNAP (Supplemental Nutrition Assistance Program) benefits? 

Now you can pay with an EBT (Electronic Benefits Transfer) card for Stop & Shop 
Pickup and Delivery online orders. 

 Can be used for eligible food and grocery items  

 Must have an alternative credit/debit card or checking account for 

any items not SNAP eligible 

 SNAP does not cover additional fees, taxes, or driver tips 

Fees: 

 Pickup orders: $2.95 fee 

 Delivery orders: 

 $9.95  fee (orders less than $100) 

 $6.95 fee (orders greater than $100) 

 Instacart orders: https://www.instacart.com/stop-shop 

Read more here: https://www.mass.gov/news/stop-shop-now-accepting-ebt-card-
payments-for-massachusetts-snap-customers-shopping-online-for-pickup-and-

delivery 

Worcester Vaccination Programs 

Learn more about COVID-19 vaccines and where to get one at: http://www.worcesterma.gov/
coronavirus/vaccination 

Includes: 

 Mobile Vaccination Clinics 

 Worcester Public Library - Equity Clinic 

 Vaccination Sites 

September is National Recovery Month  

This year’s theme, “Recovery is For Everyone: Every 
Person, Every Family, Every Community,” reminds 

people in recovery and those who support them that no 

one is alone in the journey through recovery. 

Learn more at: https://www.naadac.org/
national-recovery-month 

https://www.instacart.com/stop-shop
https://www.mass.gov/news/stop-shop-now-accepting-ebt-card-payments-for-massachusetts-snap-customers-shopping-online-for-pickup-and-delivery
https://www.mass.gov/news/stop-shop-now-accepting-ebt-card-payments-for-massachusetts-snap-customers-shopping-online-for-pickup-and-delivery
https://www.mass.gov/news/stop-shop-now-accepting-ebt-card-payments-for-massachusetts-snap-customers-shopping-online-for-pickup-and-delivery
http://www.worcesterma.gov/coronavirus/vaccination
http://www.worcesterma.gov/coronavirus/vaccination
https://rm.facesandvoicesofrecovery.org/
https://rm.facesandvoicesofrecovery.org/
https://www.naadac.org/national-recovery-month
https://www.naadac.org/national-recovery-month
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Important Notice: Do You Get SSI? 

Previously, Social Security Administration (SSA) counted pandemic-related financial assistance 
against SSI eligibility or benefit amount. Some people’s SSI benefits were reduced/stopped; some 

SSI applications were denied. 

Due to the seriousness of COVID-19, now SSA decided NOT to count most types of COVID-19 finan-
cial assistance. 

Staff Updates 

Hi, my name is Catherine Brown and I am the part time DHILS Deaf Skills Trainer 
at CLW. I graduated from Mount Wachusett Community College with degrees in 

Early Childhood Education and Liberal Arts. I was the second Deaf person to work 

as an esthetician in New England and graduated from Catherine Hinds Esthetic In-

stitute. I have enjoyed working at spas to provide relaxation and skin care treat-

ments. Over the years, I have worked with adults and children with disabilities to 

empower them to live independently.  

I was born hearing and became profoundly deaf from spinal meningitis at 16 
months old. I have a hearing family and attended mainstream school with ASL in-

terpreters, teachers of the Deaf, and speech therapy. I just celebrated 15 years of 

marriage and I am a Deaf mother to three hearing children ages 8, 5 and 3. I enjoy 

doing crafts and hiking with my family. 

My goal as a Deaf Skills Trainer is to support consumers so they are successful and satisfied with 
their life goals. I hope to provide you with the tools and skills you need to accomplish your goals—

inside and outside the home. I look forward to working with you! 

Hello, my name’s Mackenzie Lloyd. I am a senior at Framingham State 
University (FSU) in the ASL/English Interpreting program. I am also the 

president of the FSU ASL Club. I enjoy working with people and learning 

new things. While working in this field, my goal is to provide and partici-

pate in culturally appropriate language access for the Deaf and hard of 

hearing community.  

Overview of MCDHH’s Communication Access, 

Training and Technology Services (CATTS)  

Interested in knowing more regarding the MCDHH CATTS department? 
Here’s your opportunity! Department members, Jonathan O’Dell and Zoe 

RajBhandary share the services available.  

Watch the VLOG: https://fb.watch/7OgmEN-jmI/ 

Read the transcript: https://docs.google.com/document/d/1Buh-
9myINWuHXy4QV-JSPgapQPWoL98Wy8cSUAWTcH0/edit?

usp=sharing 

https://fb.watch/7OgmEN-jmI/
https://docs.google.com/document/d/1Buh-9myINWuHXy4QV-JSPgapQPWoL98Wy8cSUAWTcH0/edit?usp=sharing
https://docs.google.com/document/d/1Buh-9myINWuHXy4QV-JSPgapQPWoL98Wy8cSUAWTcH0/edit?usp=sharing
https://docs.google.com/document/d/1Buh-9myINWuHXy4QV-JSPgapQPWoL98Wy8cSUAWTcH0/edit?usp=sharing
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WooSox’s Deaf Awareness Night! 

On September 8th, the WooSox recognized 
Center for Living & Working, Inc. as their 

Heart of Worcester for  Deaf Awareness 

Night. As part of the celebration, Sue and 

Joan Philip threw the first pitches with both 

balls going to home plate! It was a fantastic 

night and will become an annual event at Po-

lar Park.  

Sue and Joan’s roots are in Worcester. Their 
grandparents moved to Worcester from Alba-

nia. They bought a house, which is still in the 

Philip’s name in the Green Island area of 

Worcester. They had 10 children, including 

Sue’s and Joan’s father. Their Deaf father was well known, not only in the Deaf 

Community as an advocate, but within the Green Island neighborhood and 

greater Worcester community during his younger years through the Boy’s 

Club, and later Advisory Committee on Handicapped, under City Manager 

McGrath. He was also very involved in the Worcester Deaf Club, Inc. 

Their Deaf mother and father met while she was living on Water Street. They 
got married and started a family in Worcester, where they raised their three 

Deaf daughters. 

Currently, Sue is the President of Our Deaf Survivors Center, Inc., an agency located in Worcester 
that provides statewide sexual and domestic violence services to Deaf victims/survivors. She is also a 

Disability Etiquette trainer under the City of Worcester’s Office of Human Rights and Accessibility. 

Joan is the Director of Deaf/Hard of Hearing Independent Living Services at the Center for Living & 
Working, Inc., which serves and empowers people with disabilities and Deaf/Hard of Hearing in-

dividuals to become independent.  
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Our Deaf Survivors Center, Inc. 

    EXCITING JOB OPPORTUNITY!! 

              Executive Director 

                   (updated as of 8/19/21) 
 

                 See more information at: 

                     odscunity.org/careers  
 

 

https://www.odscunity.org/ 

https://twitter.com/odsc2 

https://www.facebook.com/OurDeafSurvivorsCenter/ 

Please Fill Out Our Survey 

We Need Family 

Feedback! 

http://www.odscunity.org/careers
https://www.odscunity.org/
https://twitter.com/odsc2
https://www.facebook.com/OurDeafSurvivorsCenter/
https://forms.office.com/Pages/ResponsePage.aspx?id=1613dv8B7Ua9kF05CuQ1kimQJlnh8IhBnGYK765Wk1BUNkVQNFhMMTkzNkJESTgzNU1RR1lCMTVCMi4u
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dolson@centerlw.org 

Full-Time Deaf Skills Trainer Positions 

mailto:dolson@centerlw.org?subject=DHILS%20Skills%20Trainer%20job
https://www.indeed.com/jobs?q=Deaf&l=Worcester%2C%20MA&rbc=Center%20for%20Living%20%26%20Working%2C%20Inc.&jcid=33db7019cee09a7e&vjk=a39d533b0283d3f9


We will add more sites as needed. 

Vaccine Information https://www.mass.gov/covid-19-vaccine 

Vaccine Appointments https://vaxfinder.mass.gov/ 

COVID-19 Testing www.mass.gov/covid-19-testing 

US COVID-19 Cases and Deaths by State https://covid.cdc.gov/covid-data-tracker/#cases_casesper100klast7days 

MA Travel Order https://www.mass.gov/info-details/covid-19-travel-order 

MA Response Reporting https://www.mass.gov/info-details/covid-19-response-reporting 

COVID-19 Resources/Data 

Joan Philip DHILS Director 508-762-1165 (VP) 

Denise Paro Administrative Assistant 508-556-1600 (VP) 

Ellen Perkins DHILS Asst. Manager/Hard of Hearing Skills Trainer 508-502-7576 (Voice); 508-762-1354 (VP) 

Catherine Brown Deaf Skills Trainer (Part-time) 508-762-1021 (VP) 

Kim White Staff Interpreter 508-755-1042 x5042; 508-283-1036 (VP) 

VACANT Deaf Skills Trainer (Full-time)  

VACANT Deaf Skills Trainer (Full-time)   

Questions about this Newsletter? 
Need a website address from your printed newsletter? Contact your Skills Trainer! 

NOTE: See separate SE Resources page for more information or contact your Skills Trainer with questions. 

Contact Us! 

CLW: https://www.facebook.com/CenterForLivingAndWorking 

DHILS Group: https://www.facebook.com/groups/469192334303776 

Center for Living & Working, Inc. 

Deaf  and Hard of  Hearing Independent Living Services Department 

Videophone: 508-762-1164 

Voice/TTY: 508-755-1003 

www.CenterLW.org 

https://www.mass.gov/covid-19-vaccine
https://vaxfinder.mass.gov/
https://www.mass.gov/covid-19-testing
https://covid.cdc.gov/covid-data-tracker/#cases_casesper100klast7days
https://www.mass.gov/info-details/covid-19-travel-order
https://www.mass.gov/info-details/covid-19-response-reporting
https://www.facebook.com/CenterForLivingAndWorking
https://www.facebook.com/groups/469192334303776
http://www.CenterLW.org

