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Special Edition 
What’s Up Newsletter 

 

 
 

 

 

 

 

 

 

 

STAY-AT-HOME and SOCIAL DISTANCING ORDER 

CHANGED TO MAY 4, 2020  

 

MASSHEALTH COVERAGE WILL NOT BE CUT OR STOPPED 

From now until one month after the COVID-19 emergency period ends, 
MassHealth will protect coverage for anyone: 

 With MassHealth coverage as of March 18, 2020 

 Approved for MassHealth during the COVID-19 outbreak. 

Coverage will only end if a person: 

 Asks to stop their MassHealth, or 

 Moves out of Massachusetts. 

 

NEW MassHealth PCA Help Hotline: Need help? Call: 1-844-422-6277 
 

COVID MA TEXT ALERTS 

 

To get up-to-date alerts: text COVIDMA to 888-777 

Get the latest info about the Coronavirus in Massachusetts sent 
right to your phone. 

For written languages, other than English, contact 2-1-1. 
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ASL HOTLINE  
 

RECOVERY COMMUNITY  

from 
Communication Service for the Deaf 

 

Ask questions about COVID-19. Get support. 

Available M - F 7am-7pm CST 

Visit www.CSD.org or 

Call via videophone 833-682-7630 

 

Click picture to go to the website. 

 

 

 
During this time of uncertainty, the Recovery 
Community plays an important role in people’s 
wellness and recovery. Deaf Recovery 
Coaches are available for anyone who wants 
support. 

Staff are working hard to get all Recovery 
Meetings (A.A. N.A., AlAnon, Refuge 
Recovery) online through “Zoom” by next 
week. 

For now, there are some nation-wide meetings 
available: www.sardiprogram.com 

Deaf Off Drugs and Alcohol (DODA ) offers AA 
NA meetings online. The active meetings are 
Monday group, Wednesday text char, 8 pm 
ASL, and Friday Women’s Group. 

For remote A.A. meetings with ASL 
interpreters go to: 
https://www.seattleaa.org/onlinr-meetings/ 

 

 

 

 

M A  C O V I D - 1 9  U N E M P L O M E NT  I N FO R M A TI O N  

If you have lost your job because of COVID-19 you can apply for Unemployment 
Insurance (UI). Centers are not open to walk-ins. Apply online at: 
www.mass.gov/how-to/apply-for-unemployment-benefits 

 
 

2 0 2 0  T A X  F I L I N G  D A TE S  

Both Federal and MA State tax filing dates have been changed to July 15, 2020. 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.CSD.org&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=UFlAhS4fy59w8upBAVfUrNtJHhWvvTqQMyXMtwYPGuc&m=cccQCkQ015BnpkabrxadpC5tQKYMzlB5-ew96InJWUs&s=yTCWqqkshS7bRzzlJa87fL5G5lFP3Jdmlch4KY7GzdM&e=
http://www.sardiprogram.com/
https://www.seattleaa.org/onlinr-meetings/
https://www.facebook.com/35988856464/posts/10157984149181465?sfns=mo
http://www.mass.gov/how-to/apply-for-unemployment-benefits
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M C D H H  C R E A T E S  V I S U A L  TO O L  F O R C O V I D - 1 9  

The MA Commission for the Deaf and Hard of Hearing has created a visual tool to help hospital 
staff, medical personnel, first responders, and service providers communicate with hard of hearing 
and Deaf individuals and patients during this unprecedented crisis. (Get the Tool here) 

 

  

 

TIPS FOR SAFE GROCERY SHOPPING 

Massachusetts is under a “stay-at-home order” so people should only go out for groceries and other 

important items. Here are some safety tips: 

PLAN AHEAD 

 Make sure you have enough food to last for a week. 

 Go to the store at less busy times. 

 Make a Meal Plan 
o Make a list of important things to buy (things that will last a long time 

- not expire or go bad). 
o Have food allergies? Research before going to the store so you 

know which foods – other than your usual brands - are safe. 

 

 

BRING YOUR OWN DISINFECTING WIPES -THE STORE MAY HAVE RUN OUT 

 Wipe down all cart handles. 

 If you go to the self-checkout - wipe down the touch screen and buttons too. 
 

CURBSIDE PICK-UP 

 Order ahead, pay ahead, and then go to the store to pick up your food. 
 

For a list of common disinfectants that decrease/kill COVID-19 virus please follow this link: 
www.cdc.gov/coronavirus/2019-ncov/prepare/cleaning-disinfection.html 

 

IF YOU ARE 60 YEARS OLD OR OLDER - Check your store for special hours! 

https://www.mass.gov/service-details/covid-19-card
http://www.cdc.gov/coronavirus/2019-ncov/prepare/cleaning-disinfection.html
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FACTS ABOUT COVID-19 

 

Who can get the coronavirus? 
ANYONE can get COVID-19 coronavirus. 

 

Is it safe to get a letter or package from China? 
YES. The virus does not live for a long time on cardboard 

or paper. 

 

Is there a vaccine that will stop me from 

getting the coronavirus? 
There is NO vaccine. 

 

Is there a cure for COVID-19? 
NO. There are no medications that will stop or prevent the 

virus; antibiotics don’t work on viruses. 
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A S L  V i d e o  G u i d e  t o  C o m p l e t e  t h e  2 0 2 0  C e n s u s  

 

This ASL video with English voice-over and captions will introduce you to 
the 2020 Census, present a quick overview of the online questionnaire, 
and help you answer the questions. 
https://www.census.gov/library/video/2020/asl-2020-census-video-guide.html 

 

10 THINGS TO DO AT HOME TO STAY SAFE 

If you have fever, cough, or shortness of breath, call your healthcare provider. They may tell you 

to manage your care from home. Follow these tips: 

 

For more information: www.cdc.gov/COVID19 

 
 

https://www.census.gov/library/video/2020/asl-2020-census-video-guide.html
http://www.cdc.gov/COVID19
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T I P S  &  T O O L S  F O R  CO M M UN I C A TI O N  I N  H O S P I TA L S  

Watch NAD’s VLOG about Hospital Communication Access: 

www.nad.org/2020/03/28/communicating-with-medical-personnel-during-coronavirus/ 

 
See and print NAD's communication access tips here: 

www.nad.org/covid19-communication-access-recs-for-hospital/ 

 
Print a Deaf/Hard of Hearing/DeafBlind Medical Placard from NAD: 

www.nad.org/covid19-communication-medical-access-for-deaf-hard-of-hearing/#placard 

 

 

A N Y  Q U E S TI O N S  A B O U T  TH I S  N E WS L E T T E R ?  

Please contact your Skills Trainer! 

Deaf and Hard of Hearing Independent Living Services (DHILS) Staff: 
Joan Philip DHILS Director 508-762-1165 (VP) 

Ashley Landis Deaf Skills Trainer 508-762-1350 (VP) 
Denise Paro Administrative Assistant 508-556-1600 (VP) 
Ellen Perkins Hard of Hearing Skills Trainer 508-502-7576 (Voice); 508-762-1354 (VP) 

Joy Spurlin Assistant Manager/Skills Trainer 508-762-1166 (VP) 
Justina Bailey Deaf Skills Trainer 508-762-1021 (VP) 
Kim White Staff Interpreter  508-755-1042 x5042; 508-283-1036 (VP) 

 

 

 

 

 

 

  

M C D H H  R E S O U R C E S  

 

 

 

 
Deaf Recovery Coaches (M-F) 

VP: 413-347-4094  TEXT: 857-488-5440 

EMAIL: Karran.Larson@mass.gov 

 

 
MCDHH VOCA (M-F) 

TEXT: 857-202-7164 

EMAIL: Shannon.Silvestri@mass.gov 

 
MCDHH Case Management (M-F) 

MAIN NUMBER: 617-326-7546 (VP) 

MAIN NUMBER: 617-740-1600 (Voice) 

M C D H H  V L O G S  

 

MCDHH Support Services: 
youtu.be/QCdFcVg0egI 

Stay Informed about COVID19 via Text: 

youtu.be/OkukJfc0NLQ 

 

 

http://www.nad.org/2020/03/28/communicating-with-medical-personnel-during-coronavirus/
http://www.nad.org/covid19-communication-access-recs-for-hospital/
http://www.nad.org/covid19-communication-medical-access-for-deaf-hard-of-hearing/#placard
https://youtu.be/QCdFcVg0egI
https://youtu.be/OkukJfc0NLQ
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O P E N A N D  C L O S E D  P L A C E S  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OPEN 

 
Ambulance 

 
Police 

 

 
Fire 

 
Hospitals 

 
Car Repair 

 
Postal 

Service 

 
Grocery 

Store 

 
TAKE OUT 

ONLY 
 

Pharmacy 
 

CLOSED 

 
Retail Stores 

 
Hair Salon 

 
Nail Salon 

 
Museums 

 
Zoos 

 
Gym 

 
NO EATING 

IN 

 
Sporting 
Events 

 
Movies 

 

I N T R O D U CI NG  J US TI N A  B A I L E Y  

It is our pleasure to introduce you to our new part time Deaf Skills Trainer, Justina Bailey. She 
started working with us on March 24th.  During the COVID-19 pandemic, Justina has been 
training with us and she recently mailed out her introduction letter to her consumers. You may 
receive her letter/videophone call and wonder who she is. She is now part of our CLW DHILS 
team. Please feel free to give her a call, as her contact information was in her introduction letter. 

Check out Justina’s introduction of herself and her background below! And let’s all welcome 
Justina to our CLW team! 

 

 
I am excited to become part of the wonderful Deaf and Hard of 
Hearing Independent Living Services (DHILS) team at Center for 
Living and Working (CLW). Before this current role, I worked at the 
Marie Philip School (Early Childhood Center) at The Learning 
Center for the Deaf in Framingham (MA) for the past 16 years. I 
am married to my wonderful husband, Peter, and also a 
mother/"bonus mother" of 4 children. I also have 2 beautiful cats as 
a part of my family. I cannot wait to meet you soon. 


