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Special Edition 
What’s Up Newsletter 

 

 
 

 

 

 

 

 

 

  

  

 

STAY-AT-HOME and SOCIAL DISTANCING ORDER 

CHANGED TO MAY 4, 2020  

PRESS CONFERENCES & NEWS COVERAGE FEEDBACK 

If you are watching a Press Conference, Emergency broadcast or other local news and: 

 Interpreter is not visible; or  

 Captioning is not displayed during emergency or other broadcasts 

Please let the TV station know by using these links:  

 
WBZ Channel 4 
boston.cbslocal.com/station/wbz-tv 

  

 

WCVB Channel 5 
Phone: (877) 871-0165; or 
Email: cvbcaptioning@hearst.com or newsroom@wcvb.com 

  

 

NECN New England Cable News 
www.necn.com/send-feedback 

  

 

WHDH Channel 7 
Email: webfeedback@whdh.com 

  

 

City of Worcester Press Briefings 
[Facebook, This Week in Worcester, Channel 192 on your 
Spectrum/Charter cable box] 
Email: turchekj@worcesterma.gov 

 

 

https://boston.cbslocal.com/station/wbz-tv/
mailto:cvbcaptioning@hearst.com
mailto:newsroom@wcvb.com
http://www.necn.com/send-feedback/
mailto:webfeedback@whdh.com
https://www.facebook.com/pg/WorcesterMassachusettsOfficial/videos/?ref=page_internal
https://thisweekinworcester.com/worcester-press-conference-coronavirus/
mailto:turchekj@worcesterma.gov
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D O M E S T I C  V I O L E N CE  V I C T I M S  R E S O U R CS  

National Deaf Hotline 

 

Deaf Domestic Violence Victims ASL Hotline 

1-855-812-1001     (available 24/7) 

www.youtube.com/watch?v=5eANSqaCOJM&feature=youtu.be 

Our Deaf Survivors Center 

 
 

Please check out our 
Facebook and website at 
odscunity.com for more 

information about ODSC. 

ODSC wants you to know that all services for Domestic Violence are 
still available through the Cultural Broker (CB).  All support from the 
CB and other agencies are being done remotely (from home) so 
everyone stays safe and healthy.  We all care about supporting victims 
and survivors of domestic violence.   
 
Need support? Contact:  

Samantha Kistner, Cultural Broker  
Our Deaf Survivors Center Inc.  
VP: 978-451-7225  Text:978-473-2678  CBodsc414@gmail.com 

 
Available M, W, F 10:00 AM-2:00PM 

 

R E S O U R CE S  

 
www.convorelay.com/covid19-resources 

 

 
Wavello is a new feature created that lets 

hearing family/friends and Sorenson interpreters 
ALL see each other on the call! 

www.sorenson.com/wavello/ 
 

M A  C O V I D - 1 9  U N E M P L O Y ME N T  I N FO R M A TI O N  

If you have lost your job because of COVID-19 you can apply for Unemployment 
Insurance (UI). Centers are not open to walk-ins. 
Apply online at: www.mass.gov/how-to/apply-for-unemployment-benefits 

 
 

 

P A R T N E RS  HE A L T H C A RE  L I N E  A B O U T  CO V I D - 1 9  

 

If you need to understand more about COVID-19:  
Call through VRS at 617-724-7000 from 8 AM to 8 PM, Sunday to Saturday. 

 

https://www.youtube.com/watch?v=5eANSqaCOJM&feature=youtu.be
mailto:CBodsc414@gmail.com
https://www.convorelay.com/covid19-resources
https://www.sorenson.com/wavello/
http://www.mass.gov/how-to/apply-for-unemployment-benefits
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S O CI A L  S E C UR I T Y  S CA M S  

  

www.youtube.com/watch?v=6JWJd38nW_0&feature=youtu.be 
 
Scammers may try to steal your money and personal information by 
sending fake phone calls, emails, and texts. 

1. Ignore them – do not respond at all. 
2. Do not open anything from a sender you don’t know. 
3. Report scammers to the Attorney General’s Office. 

mass.gov/how-to/file-a-consumer-complaint 
 

 

E X T R A  H E L P  F R O M  WI R E L E S S  CO M P A NI E S  
Some companies are adding free services or additional data to your cell phone during the COVID-19 

crisis. Check out these two sites for more information: 

 
corporate.comcast.com/covid-19 

 
www.verizonwireless.com/featured/covid-19-

waived-fees-and-charges 
 

https://www.youtube.com/watch?v=6JWJd38nW_0&feature=youtu.be
https://www.mass.gov/how-to/file-a-consumer-complaint
https://corporate.comcast.com/covid-19
https://www.verizonwireless.com/featured/covid-19-waived-fees-and-charges/
https://www.verizonwireless.com/featured/covid-19-waived-fees-and-charges/
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CAPTIONCALL – NEW IPHONE APP 

During the COVID-19 outbreak, hard of hearing 
individuals can self-certify to receive a CaptionCall 

phone. This means they do not need a doctor to sign 
the Professional Certification form. 

Go to: www.captioncall.com and click the ORDER 
PHONE button, fill out the form and Captioncall will 

call you within 2 days to set up a “tele-install” 
appointment. 

 

Any questions? 

Call Customer Service at 1-877-557-2227 

 
 

https://www.captioncall.com/
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V I R T UA L  1 2 - S T E P  ME E TI NG S  

As we continue through the fight against this virus in Massachusetts and stay at home is the norm, a 

lot of meeting are on hold or have moved in to on line/virtual meetings. If this has happened to any of 

the meetings you usually go to and you want to participate, please contact MCDHH. 

For any new meetings or online recovery events you may like to attend, please use MCDHH’s online 

system at: www.mcdhh.net/request/ 

1. Tell us the situation/meeting you want to join 

2. Check that the request is for “Remote” services 

3. Tell us how the meeting will take place (WebEx, Zoom, Microsoft team, etc.) 

Once a request is in the system, MCDHH staff will contact the person who made the request with any 

other questions. 

NOTE: the person who makes the request has to give all link/platform information to the 

Interpreter/CART. 

HERE ARE SOME AREA WEBSITES: 

 AA Boston: aaboston.org 

 AA Western MA: westernmassaa.org/aa-meeting-schedules 

 Massachusetts Al-Anon: ma-al-anon-alateen.org 

 New England Region of NA: nerna.org/nerna-virtual-meetings 

 

 

 

 

 

 

 

 

 

  

A N Y  Q U E S TI O N S  A B O U T  TH I S  N E WS L E T T E R ?  

Please contact your Skills Trainer! 

Deaf and Hard of Hearing Independent Living Services (DHILS) Staff: 
Joan Philip DHILS Director 508-762-1165 (VP) 

Ashley Landis Deaf Skills Trainer 508-762-1350 (VP) 
Denise Paro Administrative Assistant 508-556-1600 (VP) 
Ellen Perkins Hard of Hearing Skills Trainer 508-502-7576 (Voice); 508-762-1354 (VP) 

Joy Spurlin Assistant Manager/Skills Trainer 508-762-1166 (VP) 
Justina Bailey Deaf Skills Trainer 508-762-1021 (VP) 
Kim White Staff Interpreter  508-755-1042 x5042; 508-283-1036 (VP) 

 

 

  

S H O W  O F F  Y O U R  A R T  S K I L L S  

The Getty Museum (in Los Angeles, CA) has asked people to copy/recreate a work of art with 

objects/people that are already in your home. You can look at the art at this link: 

https://www.getty.edu/art/collection/ (a painting, a sculpture/statue, etc.) then find three things in 

your house, and recreate the artwork with those items. The museum is posting pictures from the 

public on Twitter: https://twitter.com/GettyMuseum 

Here is a link to see some examples: www.sadanduseless.com/recreated-art 

You can also visit the Museum of Fine Arts in Boston online: mfa.org 
 

https://www.mcdhh.net/request/
https://aaboston.org/
https://westernmassaa.org/aa-meeting-schedules
https://ma-al-anon-alateen.org/
https://nerna.org/nerna-virtual-meetings/
https://www.getty.edu/art/collection/
https://twitter.com/GettyMuseum
http://www.sadanduseless.com/recreated-art/
https://mfa.org/
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Try a coloring app. Adult coloring books are available in-stores and in mobile app stores, so no need 

to head to the store. Colorfy and Happy Color will help you get creative without any supplies needed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

F U N  T H I NG S  TO  D O  W H E N Y O U ’ R E  S T U CK  I N S I DE  

1. Try a coloring app. Adult coloring books are available in 
mobile app stores, so you don’t have to go outside to a store. 
TRY: Colorfy or Happy Color  

2. Try a new recipe. Look online or through your cookbooks and 
make something new with the food you have in your kitchen. 

 

3. Play a board game. Turn off the TV and try a board game. 
 

4. Put together a puzzle. Keep busy by doing a puzzle. If you 
don’t have any puzzles at home, download an app. 
TRY: Magic Jigsaw or JigZone  

5. Try living room yoga. It makes your body strong and helps 
calm your mind.  
TRY: 5 Minute Yoga 

 

Source: www.goodhousekeeping.com/life/a26872864/what-to-do-when-bored 

D E A F V E R S E :  M A K E  C O N NE C T I O NS  A N D  L E A R N  F RO M  HO M E  

  

Deafverse is the first-ever American Sign 
Language (ASL) accessible online game for 

deaf teenagers and great for at-home learning. 

www.nationaldeafcenter.org/deafverse 

 

SHOULD YOU WEAR A MASK? 

 

Dr. IV Mirus (CODA) explains the different kinds of 
masks and what they do: 

www.facebook.com/watch/?v=931248810662719 

(NOTE: this video is in American Sign Language – transcript is 
available under “Comments”) 

Check out these other sites for information on masks: 

 health.usnews.com/conditions/articles/do-face-masks-
work-types-and-effectiveness 

 healthline.com/health/coronavirus-mask 

 
 

https://www.goodhousekeeping.com/life/a26872864/what-to-do-when-bored/
https://www.nationaldeafcenter.org/deafverse/
http://www.facebook.com/watch/?v=931248810662719
https://health.usnews.com/conditions/articles/do-face-masks-work-types-and-effectiveness
https://health.usnews.com/conditions/articles/do-face-masks-work-types-and-effectiveness
healthline.com/health/coronavirus-mask#types-of-masks

